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PORTFOLIO 

The Business 

Business name: NESTICT INFOTECH 

Business structure: Partnership 

REGISTRATION #: BN-ZMCQKK8 

Business location: MOMBASA / BUSIA-KENYA   

Date established: 14TH OCTOBER, 2019 

Business owner(s): TYSON SICHEI TUIKONG, 

KEVIN OWINO OKWERO 

Relevant owner experience: We both have over 

four(4) years experience in the following fields; (1) 

General Cyber services, (2) Sales and Marketing, 

(3) Business Management, (4) Information Tech-

nology Systems and Trends, (5) Data structure, (6) Office management, (7) Entrepreneurship, (8) 

Web Design  

COMPANY DETAILS 

PARTNER ; ADMINISTRATIVE 

AND SUPPORT  

KEVIN OWINO OKWERO 

ADMINISTRATOR 

 

TYSON SICHEI TUIKONG 

PARTNER ; RESOURCE AND 

TECHNICAL   

 

OPERATIONS 

P.O BOX 123-80100 

MOMBASA-KENYA 

BUSIA BUS STAGE 

YATMACK CYBER 

REG #:BN-ZMCQKK8 

KRA PIN: P051850266J 

BANK ACCOUNT: 1272233510 

ACCOUNT NAME:NESTICT IN-

FOTECH  

BANK NAME: KENYA COMMER-

CIAL BANK 

BRANCH: CHANGAMWE 

PAYBILL: 4025433 

EMAIL: info@nestict.com 

TEL: 0711602911 

        0705042522 

MANAGEMENT 

mailto:info@nestict.com
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TECHNOLOGY (SOFTWARE):  

Our business will mainly transact through online platforms, over 50% of the business shall 

be conducted online. Therefore, we have put in place the websites that will process the trans-

actions automatically. Our products and services shall be obtained under the listed websites 

 

1) GENERAL COMPANY INQUIRRY>>>> https://www.nestict.com/ 

 

TRADING HOURS:  

NESTICT INFOTECH is a 24-hour business entity 

The official working schedule is outlined below 

 

WEEKDAY 
OPENING 

HOURS 

CLOSING 

HOURS 

SUPPORT 

HOURS 

MONDAY 08:00:00 20:00:00 24-HOURS 

TUESDAY 08:00:00 20:00:00 24-HOURS 

WEDNESDAY 08:00:00 20:00:00 24-HOURS 

THURSDAY 08:00:00 20:00:00 24-HOURS 

FRIDAY 08:00:00 20:00:00 24-HOURS 

WEEKEND 
OPENING 

HOURS 

CLOSING 

HOURS 

SUPPORT 

HOURS 

SARTUDAY 08:00:00 17:00:00 24-HOURS 

SUNDAY 08:00:00 17:00:00 24-HOURS 

PUBLIC HOLI-

DAYS 

09:00:00 17:00:00 24-HOURS 

INTL HOLIDAYS 08:00:00 20:00:00 24-HOURS 

ACCESSIBILITY 

https://www.nestict.com/
https://www.nestict.com/
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To provide a superior quality service in inter-

national freight forwarding from the development and identification 

of integrated logistics solutions focused on efficiency, effective-

ness , productivity and  profitability for importers, exporters and for 

our company.  

Mission 

“To be a successful global information technology company trusted by 

its customers for service excellence, caring for its employees and col-

laborating with our customers to deliver innovative and value driven 

ICT products and services.” 

Vision 

 

Satisfying   Our Customers – Our customers are the lifeblood 

of our business and our most important stakeholder. We strive to meet or exceed their 

expectations on every technological experience. 

Integrity – We believe that nothing is more important than our reputation, and behaving 

with the highest levels of integrity is fundamental to who we are. 

Leading By Example – At all levels we act in a way that exemplifies what we expect of 

each other and our member clients. 

To support our customers – we support our clients by providing superior products and 

services of exceptional value which help them gain competitive advantage in their 

markets; 

Cost-Conscious – Being cost-conscious is about keeping an eye on expenses and making 

smart, sustainable choices even in the small, everyday things. 

To sustain our vision and mission - we constantly seek renewal via continuous education 

and learning, and the application of new technologies and best business practices. 

Daring To Be Different – We question old solutions and, if we have a better idea, we are 

willing to change. 

Core Values 
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Since our product/ service are 

mainly service based we have devised a way of handling some products 

like downloadable software which require only payment and they are 

right in your email inbox, SMS notification link or instant download. 

Therefore the quantity is at customers’ obligation. Some computer relat-

ed hardware will depend whether the customer is as a business entity

( bulk) or as an individual( personal obligation) will determine the 

quantity 

Anticipated Demand 

As entity it is our obligation to customer satisfactory products/ services 

meaning the products/ services offered have to meet the relevant 

guidelines or laws including state laws and international laws. We will 

also introduce customer loyalty management system to award our cus-

tomers different prize and shopping voucher. Also we will introduce 

coupons on our products / services 

Value to customer  

 

 

We will extensively carry out research and experiment by involving our customers through 

feedback and surveys on the following scales 

1) Time used to complete online transaction 

2) The payment methods and issues  

3) How online-email delivery general performance 

4) Involving customers directly on some consumable goods/ services e.g. T-Shirt Branding 

5) Testing products in development cycle before they reach consumable state 

 

Innovation 
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All our content is original, indigenous and authentic. The content shall pass through the relevant 

guiding principles and laws before they are released for consumption. Since our business is legal-

ly registered with Kenya Registrar of Companies, we are entitled to enjoy similar benefits such as 

content protection from relevant state agencies, and the international framework guidelines. We 

shall not tolerate any piracy or related acts but prosecute in accordance with the prevailing laws 

 

Intellectual Property Strategy 

WORKERS COMPENSATION:  

 The compensation scheme shall apply to our employees as specified in KENYA,S  WORK IN-

JURY BENEFITS ACT, 2007 

PUBLIC LIABILITY INSURANCE: 

 The business shall have a public liability insurance from the recognized agency 

PROFESSIONAL INDEMNITY: 

  The business shall have a professional indemnity from the recognized agency 

PRODUCT LIABILITY:  

 The business shall have a product liability from the recognized agency 

BUSINESS ASSETS:  

 The business is its initial stages though following assets will insured Fixed assets, (land, build-

ings…) 

BUSINESS REVENUE:  

 The business shall have a business revenue insurance from the recognized agency 

Insurance 

http://labour.go.ke/wp-content/uploads/2019/02/Work-Injury-Benefits-ACT-2007.pdf
http://labour.go.ke/wp-content/uploads/2019/02/Work-Injury-Benefits-ACT-2007.pdf
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01.   WEBSITE DESIGNING 

Products and Services 

02. CYBER-BASED SERVICES 

As low KES 15,000 get 

a stunning website 

that will optimize your 

business. You only 

require a domain to 

get started or we can 

get one for you! Email 

us 

or call 0705042522/ 

0711602911 

We run all Kind of  general cyber 

services at affordable prices 

These services include 

1. Photocopy 

2. Printing 

3. Typing 

4. Project Printing 

5. Scanning 

Email us or call 0705042522/ 

0711602911 

info@nestict.com 
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03.   GENERAL SOFTWARE INSTALLATIONS 

Products and Services 

  04. ONLINE SERVICES 

We Supply and Install Gen-
eral Software like; 
1) OPERATING SYSTEMS-

WINDOWS/LINUX 
2) ADOBE PHOTOSHOP 
3) QUICKBOOKS 
4) COREL DRAW 
5) MICROSOFT OFFICE

(2007, 2010,2013,2016) 
6) PRINTER RESETTERS 

(EPSON...) 
7) CUSTOM APPS and 

many more...at afforda-
ble prices 

Visit www.nestict.com 
Or call 0705042522/ 
0711602911 

The following are our online services 

offered 

1. KRA ITAX SERVICES 

2. BUSINESS NAME REGISTRATION 

3. COMPANY REGISTRATION 

4. HELB SERVICES 

5. NTSA SERVICES 

6. ECITIZEN SERVICES 

7. AGPO CERTIFICATE 

Email us or 

call 0705042522/ 0711602911 

info@nestict.com 
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05.   UTILITIES 

Products and Services 

  06. ONLINE SCHOOL RESOURCES 

Utilities are Support Pro-

grams for efficient 

Computer Running Pro-

cesses and Services 

We have the following; 

1. ANTI-VIRUS 

2. DRIVER-PACKS 

3. NETWORKING TOOLS 

call 0705042522/ 

0711602911 

Visit 

www.nestict.com 

1. SCHEMES OF WORK 

2. CBC RESOURCES 

3. EXAMS AND REVISION PAST PA-

PERS 

4. MARKLISTS 

5. QUESTION AND ANSWER FORUM 

F or more information Visit 

lms.nestict.com 

Email us or 

call 0705042522/ 0711602911 

lms.nestict.com 

info@nestict.com 
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07.   COMPUTER/ PRINTER REPAIR 

Products and Services 

  08. DESIGN/ PRINT/ PUBLISH 

We offer wide range repair 

and maintenance;- 

1. COMPUTERS AND LAP-

TOPS 

2. PRINTERS AND COPI-

ERS 

3. TONNERS 

4. AND OTHER ACCESSO-

RIES 

call 0705042522/ 

0711602911 Visit 

www.nestict.com 

We design print wide range of prod-

ucts including; 

1. Calendars and Stickers 

2. T-shirt Branding 

3. School Magazines 

4. Receipt Books and Invoices 

5. Logos 

6. Business Card and many more... 

at affordable prices 

Email us or Visit 

call 0705042522/ 0711602911 

info@nestict.com www.nestict.com 
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01. JOOMLA BASED WEBSITES  

CUSTOMIZED SERVICES 

02. WORDPRESS BASED WEBSITES 

 

03.  DOLIBARR ERP SETUP  04. CPANEL ADMINISTRATION 
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05. MPESA INTEGRATION  

CUSTOMIZED SERVICES 

06. CYBERPANEL INSTALL 

 

07.  VPS BACKED ADMIN  08. MYSQL DATABASES 

 
 



13 

09. SEO & MARKETING  

CUSTOMIZED SERVICES 

10. GOOGLE ADMIN / WORKSPACE 

 

11.  GOOGLE FIREBASE  12. GOOGLE SEARCH CONSOLE 
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01.   WWW.NESTICT.COM 

OUR KEY WEBSITES 

  02. WWW.MARKET.NESTICT.COM 

 GENERAL WEBSITE 

INDEX FOR OUR     

SERVICES 

 

 GLOBAL MARKET FOR OUR SER-

VICES AND PRODUCTS 

 AFFILIATED / MERCHANDIZING 

PORTAL 

 ADVANCED PRODUCT / SERVICE 

BUYING AND SELLING 
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02.   WWW.BLOG.NESTICT.COM 

OUR KEY WEBSITES 

  03. WWW.SUPPORT.NESTICT.COM 

 GENERAL NEWS AND 

UPDATES 

 AFFILIATED BLOGS 

 CYBER RESOURCE 

HANDBOOK 

 

 GUIDE ON USING OUR PROD-

UCTS, SERVICES, WEBSITES 

AND PORTALS 
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04.   WWW.IBMS.NESTICT.COM 

OUR KEY WEBSITES 

  05. WWW.PROJECTS.NESTICT.CO.KE 

 UNIFIED BILLING POR-

TAL FOR SERVICES 

AND PRODUCTS 

 ACCESS STATUTORY 

DOCUMENTS LIKE    

INVOICES ,ORDERS , 

QUOTATIONS ,       

PAYMENT HISTORY 

 TRACK PROGRESS OF YOUR 

PROJECTS WITH US 


